
 

Online store: How to register an account 

Step 1 
Access the College Online Store 

Step 2 
Click Login/Register 
 

 

Step 3 
Enter your name, email address and create a password. Click Register 
 
There is no limit to the number of Online Store accounts you can have with different email addresses - 
for example, you could have an account, and your parent/carer could have an account too. 
 
All accounts must be linked to the student for them to purchase items (see step 4). 
 

 

 

https://wiltshire.collegestore.uk/


 

Step 4 
Click Link to Student Record 
 
Most of the items available on the Online Store are only available to students so your account must be 
linked to a student’s record to allow you to view and purchase these items. 
Even if you (the student) are setting up the Online Store account, you must still link your student record 
to be able to view the items. 
 

 
 

Step 5 
Enter the student’s ID number and their date of birth. Click Next. 
Please note, you will need a verification code that is sent to the student. If you are a parent/carer, please 
make sure your young person has access to their emails to provide you with this code. 
 

 

Step 6 
If the details match our system, a verification code will be sent to the personal email address we have on 
file for the student. 
If the student’s personal email address needs updating in our files, the student can email 
MIS@wiltshire.ac.uk Enter the validation code. Click Submit.  Please only use this email address for 
email changes. 
 



 

 
 
If you receive this error code, this means the combination of ID number and date of birth entered does 
not match our system. Please check the details you have entered. If they appear correct, please email 
MIS@wiltshire.ac.uk for assistance. Please include the student’s ID number and date of birth in your 
email. 
 

 
 
If any updates are required, please allow overnight for the update to be processed. 
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