Ellisons.

How to order online

Bl sign in if you are an existing Ellisons customer or
register if you are a new customer.

B Once you are signed in, click on the ‘Student kit
orders’,

Bl Enter your unique college code, shown below.
[ SKC26277

B You will be presented with a list of available kits for
your college, simply enter the quantity you require for
each kit.

(5] Add the kits you require to your basket.

Bl Complete your order by clicking the basket icon.

Select ‘checkout securely’ or make amends to your
basket by clicking ‘view your basket’. All kits are
pre-ordered. Your kit will be assembled to order and
will be delivered within 7-14 working days.

8] Complete the checkout process. Once your order
has been processed, please allow 7-14 working days
for delivery. Payment will be taken immediately.

If you need any help with completing your order, please

call our college department.

T +44 (0)24 7636 5337
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ver [ I () [ 2]

Kit summary

Product description
Trowbridge Campus

CC0513 Anatomy and physioclogy, beauty and comp. therapies
X1

CC0521 Anatomy and physiology workbook x 1

CT05374 C&G L3 advanced technical diploma in beauty & spa x

1

Please note your delivery will be to your home. Please see below for terms and conditions of delivery.

Wiltshire college L3 beauty therapy book kit 18 -

Kit code SKX09136 £55.99
Delivery Charge excl VAT: £4.58

Total VAT: £0.92

Total: £61.49

Please note: for September courses, kit order(s) will not be processed before the end of July.
Once processed, please allow 7-14 working days for delivery. Payment will be taken immediately.

Delivery and receiving your kit

Delivery

m Your predetermined delivery location is printed in bold underneath
your kit contents list, this has been decided by your college.

m Home deliveries incur a £5.50 delivery charge.

Checking and reporting of damages/shoriages

u [mmediately upon receipt of your kit(s), please use the check list
issued within each kit to check the entire contents.

m Please report any issues with your kit to college@ellisons.co.uk within
seven working days.

m Any claims reported after this date will not be honoured.

Exchanges and returns

m You have seven days from receipt of your parcel to return your kit(s).

m |f the kit is being returned because it is no longer required and is not a
fault of Ellisons then a credit will be applied to your account within five
working days of receipt of the goods minus an administration charge
of 10% of the value of the item. If the item is received in a non-saleable
condition then no credit will be made. If you wish the item to be sent
back to you then you will incur the postage costs.

m Contact us on +44 (0)24 7636 5337 for the returns number.

= \We can arrange a returns collection for £15.99 or you can arrange
for your kit to be returned to us but please ensure you get a proof of
delivery so you can track the parcel through your delivery provider.

m The kit must be returned fully boxed in perfect condition and each item
in its original packaging.

Terms and conditions: normal terms and conditions of sale apply. Please visit www.ellisons.co.uk/terms for full terms and conditions.

o
E @ E. A, Ellison & Go Ltd. March 2018
CO113955
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