Research Skills 

This sheet suggests sources to use to find information for your assignments, and gives you help using theses sources.  We produce other guides to help with assignments, such as the Guide to Literature Referencing, Guide to using Infotrac, etc.  You can find these on our web pages or as handouts in the Library and Learning Resources Centre.

The Library Catalogue
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The library catalogue, FIND-IT, lists everything (books, videos, CDs, links to websites) held in the Chippenham, Lackham and Trowbridge libraries.  It’s accessible from home via the college website www.wiltscoll.ac.uk/signpost.asp  
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Keyword Search is the best if you are looking for books on a subject. Think carefully about the keywords you type in!  Read the separate guide How to Search Find-IT for more help.
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Public Library catalogues



Local public library catalogues are available on ‘Local, News, Reference’ on the Internet Gateway.

Newspapers and Journals 

Websites Use the newspapers and news services on ‘Local, News, Reference’ on the Internet Gateway.
Infotrac Journal and Newspaper database and Gale Virtual Reference Library can be accessed on the ‘’Magazine Articles Online’ area of the Internet Gateway .  It is also accessible from home, first 

ask your library for the password then go to www.wiltscoll.ac.uk/signpost.asp .  




Infotrac has more than 6,000 newspapers and journals, over half of these are full-text, plus 21 electronic books








You can choose to search one database at a time 







or search 2 or 3 databases at the same time – 







just tick the boxes and click submit.
The search screen of all databases looks virtually the same.  












Type your search into the 











box and click ‘search’.




Useful Reference Sources

Subject Gateways



Other useful sites include ‘gateways’ or ‘portals’ which link to high quality websites that are regularly checked to ensure they are up to date and relevant.  Most are listed on the side-bar of the Internet Gateway, but also try  www.rdn.ac.uk and Pinakes at www.hw.ac.uk/libWWW/irn/pinakes/pinakes.html  
Government



Websites
www.ukonline.gov.uk is the government’s main website. It links to all government agencies and departments, and has publications, statistics, strategy documents, addresses, etc

Books

On the Quick Reference shelves you will find the following books useful


Whitaker’s Almanack 032.02
UK 2003 941.085


Statistics




Websites
The Office for National Statistics’ site www.statistics.gov.uk/ has statistics on all areas 

of life in Britain: employment; health; etc.  See our separate guide to using the site.

Wiltshire County Council’s statistics pages are at www.wiltshire.gov.uk/research. Click on 


and select the information you require.  Useful graphs and pie charts.

CIA World Factbook on the ‘Local, News, Reference’ area of the Internet Gateway
Books

In the Statistics Collection you will find 

UK statistics
Annual Abstract of Statistics, Social Trends, Regional Trends, FactFile
World Statistics
CIA World Factbook (also on internet), Statistical Abstract of the 



World, Pocket Europe in Figures, Pocket World in Figures

Useful Websites

We’ve got loads of useful websites for each subject listed on the Internet Gateway.  On these pages you will also find guides to where information for your subject is in each library.




Below is a brief guide to beginning your research

If you want to improve your information searching skills you can do an online tutorial for your subject at www.vts.rdn.ac.uk/

Search Strategies

THINK - Where can you find the information you need?
The Internet is not the only place to go to find useful information. You might also find information:

· In your library

· In the telephone directory

· On your college intranet 

· From your friends, teachers or library staff

Think about the sort of information you need and where would be the best place to find it. Remember it's best to use a combination of resources rather than rely on one information source.

INTERNET USE - Learn how to use the Internet effectively
· Used carefully, the Internet can be a great source of information

· Used badly, the Web can be a great time-waster

To avoid spending time wandering aimlessly around the Web...
· Go to recommended Web sites in the first instance

· Use search tools and keywords effectively

· Evaluate the quality of the resources you find and select only reliable information 

The key to finding information on the Internet, or anywhere else, is to take a moment to make a plan of action. 

ACTION PLAN - Plan how you are going to find the information you need
1. What sort of information do I need? Do I need facts about a national organisation? Reviews of 
the latest films? 
2. Where are the best places to get this information? Would I be best going to my local or 
college library? Looking on the Internet? Asking my family/teacher/best friend? If you decide 
on the Internet...
3. Do I know any trustworthy sites that might have what I need? Are there sites that have 
helped me before? Or that have been recommended by someone I trust? (eg a lecturer/librarian) 
If you need to search further a field...
4. How do I search the Internet effectively? Where is the best place to search? What keywords 
should I search on? When you have found something that looks useful...

5. Can I trust the information I have found? Does the information come from a reliable source? 
Is it up to date?

6. Have I found what I need? Have I selected accurate and reliable information sources? Have I 
found the information I need for the task in hand?

WHAT NEXT? - Do you feel more clued up about the Internet now?
Before you go...If you use Internet resources in your work you need to make sure you cite them correctly. Check out our handy guide to citing resources in our Guide to Citing Literature References and the guide to avoiding plagiarism in your work on the RDN site.

Taken from the RDN Virtual Training Suite







http://www.vts.rdn.ac.uk/
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Click on Internet Gateway





Click on Infotrac





This will tell you at which site the book is held, at which class number you will find the book on the shelf, whether the book is on loan or available and the loan period of the book
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It might be useful to click ‘more search options’ and remove the tick from the box limiting the search to full-text – you may get more ‘hits’
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Click on Websites for courses			
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Then click on your course





�





Click on the title to view the full record
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Type in your search words – remember that you can restrict the search to only books at your library. 
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You can search by Title and Author, keyword, etc, by clicking on the links
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Click on Find-IT
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Click on Magazine Articles Online
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