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Wiltshire College Disability Statement

Is Wiltshire College the right place 
for me? 
What courses are on offer?

The College offers a range of courses:

• Full-time and part-time further education and higher education 
courses

• Part-time adult and continuing education courses

• Vocational training programmes which attract a training allowance

Access to all courses depends on entry requirements. Some courses are 
specially designed to meet the needs of students with impairments.

You can find details of all our courses in the College Full-time 
Prospectus and Part-time Course Guide. The College Handbook 
holds other information that may help you decide whether a course at 
Wiltshire College is right for you. 

The College also organises a number of information and advice 
sessions, where you can meet staff and discuss what support you may 
need*.

• For a copy of our course information sheets, and for details of our 
information and advice sessions, contact any of the Information & 
Advice Centres:

Chippenham Information & Advice Centre
telephone 01249 465365

Lackham Information & Advice Centre
telephone 01249 466806

Salisbury Information & Advice Centre
telephone 01722 344344

Trowbridge Information & Advice Centre
telephone 01225 756264

MINICOM (all sites) 01225 756364

• For details of the College and its courses & facilities at any time of day, 
visit the Wiltshire College website at www.wiltshire.ac.uk

*When you apply to join a 
course at Wiltshire College, it is 
important that we are aware of 
your particular needs as soon as 
possible. This helps us to make 
all reasonable adjustments to 
minimise any disdavantages 
you might face in studying or in 
using College facilities. 
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How do I apply ?

You apply for a course using our application or enrolment forms, which 
you can get from any of our Information & Advice Centres or local College 
centres. You can also get forms from our website at www.wiltshire.ac.uk/
enrol. If you require assistance in completing your application form, 
Wiltshire College staff in the Information & Advice Centres will be pleased 
to help. The telephone & minicom numbers of the Information & Advice 
Centres are provided on the ‘Who can help?’ sheet in this folder

Please share information about yourself when you apply. This information 
will be treated in confidence and will be used by us to identify 
adjustments that may be required in order to accommodate your 
particular needs. The sooner we know about your needs, the sooner we 
can respond.

Once we know that you may need support or assistance, we will 
discuss this with you at the College. If appropriate, please bring along 
information which may be helpful when discussing your needs, such as a 
Statement of Educational Needs, Occupational Therapy assessment if you 
have one, or any other information which you feel will help us.

Where appropriate we will agree a learning plan with you, setting out 
what you hope to achieve and how we will help you to achieve this. We 
may ask you to take a short assessment to enable us to identify how best 
to support you.

While we aim to provide for all, our courses or facilities may not be 
appropriate for everyone. In these cases we will give impartial advice 
about provision at other colleges and places of education.
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What kind of support can I get? 
Counselling and welfare arrangements 
Careers guidance

What kind of support can I get?
Learning support
We can provide various ways of learning. This may mean that you might 
learn in small groups, or with individual or small group support, or with a 
student support assistant.

Additional support and personal care needs
The College has a team of staff who are experienced in working with 
students with additional support needs. The team includes tutors, support 
assistants and communicators, who can help you with your learning 
and other needs at college. For further details, please contact any of the 
people named on the ‘Who can help’ sheet.

Dietary needs
If you have special dietary requirements the College catering services can 
meet your needs, provided you give advance notice. Here’s who to get in 
touch with:
• at Chippenham: Debbie Grall on 01249 464216
• at Lackham: Nick Church on 01249 466860
• at Trowbridge: Sarah Stewart on 01225 756230

Counselling and welfare arrangements 
Advice and counselling is available to all students from our student 
counsellors.

Careers guidance
For careers guidance you can talk to the College’s Guidance Services 
Managers:

• at Chippenham and Lackham, contact Kim Hunte:
01249 465222; email Kim.Hunte@wiltshire.ac.uk

• at Salisbury contact Lynne Sillett:
01722 344227; email Lynne.Sillett@wiltshire.ac.uk

• at Trowbridge contact Richard Wiltshire:
01225 756309; email Richard.Wiltshire@wiltshire.ac.uk

Or you can talk to Connexions on 01225 716450 (Trowbridge area) or 
01249 449900 (Chippenham & north Wiltshire).
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What equipment and support is
available?
About the information on our website
What help can you give me when I take an exam?

What equipment and support is available?
	 A range of equipment is available to support students across the College. 

All students have access to computers to help in doing assignments. Some 
students may find the following equipment useful:

• Portable word processors
• CCTV for large print
• Adaptive IT equipment—for example, large keyboard, roller ball
• Induction loop classrooms
• Adapted furniture for wheelchair users
• Electric hoists
• Closimat

About the information on our website
The College website holds a lot of information that you will find useful 
on your course. All pages on our website follow College standards for 
accessibility. This means that all of our web pages should work properly 
with audio browsers and screen readers.

If you have a visual impairment, you can quickly set the size and colour 
of text on our website to make reading easier. Our Learning Support 
staff will show you how to do this. The website will ‘remember’ your 
preferences in future, so you need only adjust the settings once.

What help can you give me when I take an exam?
Some people with specific needs may require different arrangements to be 
made to enable them to take exams. We can arrange to help you—this 
could be by using a computer, or with someone to read or write for you, 
or allowing extra time. We will need to discuss this with you early in your 
course so that we can liaise with the awarding body in good time in order 
to gain agreement for exam arrangements that respond to your specific 
needs.
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What is SENDA?

SENDA stands for the Special Educational Needs and Disability Act (2001).
An amendment to the Disability Discrimination Act (1995); it is incorporated as 
Part 4 of the DDA.

Part 4 makes it unlawful for providers of post-16 education and related services 
to discriminate against students and other people with impairments.

What are the duties of the college?
• The duty to not treat people with impairments less favourably than others for 
a reason relating to their disability.

• The duty to make all reasonable adjustments to ensure that students 
with impairments are not placed, or be likely to be placed, at a substantial 
disadvantage when compared with students who are not disabled.

• These duties are ‘anticipatory’. This means that a college has to be generally 
prepared to meet the needs of disabled people, as well as being prepared to 
make reasonable adjustments to meet the needs of individuals.

When did the Act take effect?
• The Act first took effect on 1 September 2002. Colleges had until 1 September 
2005 to fully comply with all its requirements. The college welcomes these new 
requirements and is comitted to taking all reasonable steps to ensure that you 
are not substantially disadvantaged, because of an impairment, in your study or 
your use of college facilities.

• In determining a reasonable adjustment the College will consider a number 
of factors including the need to maintain academic standards, the cost of taking 
a particular step, the extent to which it is practicable and efficient to take a 
particular step, health & safety requirements and the relevant interests of all 
parties including other students.

continued overleaf
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What is SENDA? continued

What is the situation now?
In 2005 The Disability Discrimination Act (2005) amended the above to insert 
the disability equality duty into the legislation. The duty is aimed at tackling 
systemic discrimination. Under this duty the College must pay due regard to the 
need to :

• promote equality of opportunity between disabled people and other people 

• eliminate unlawful discrimination

• eliminate harassment of disabled people

• promote positive attitudes towards disabled people

• encourage participation by disabled people in public life

• take steps to meet disabled peoples’ needs, even if this requires more 
favourable treatment

The College welcomes this duty and will endeavour to ensure that whilst it takes 
all reasonable steps to ensure that you are not substantially disadvantaged, 
because of an impairment, in your study or use of College facilities that it also 
promotes the interests and involvement of all disabled stakeholders.

Where can I find out more?
You can find a copy of The Post-16 Education (Revised) Code of Practice (2007) 
published by the Disability Rights Commission at this address:
www.drc.org.uk
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What do I do if I’m unhappy 
about my treatment at college?

We hope that you are happy with the College and what it offers you. If 
you have any complaints about your course, assessments or the way you 
are treated, let us know right away.

We will help you with your complaint, and provide assistance through 
an interpreter or an independent person to act as an advocate for you, if 
necessary. 

The complaints procedure is detailed in the College Handbook. Your 
tutor will give you a copy of the College Handbook when you start your 
course. (Or you can get a copy at any time from any of the College’s 
Information & Advice Centres.)

Alternatively you can contact our SENDA co-ordinator directly who will be 
happy to talk with you, provide advice and progress your complaint.

Contact: Jude Rachele - Equality and Diversity Manager
01249 465337
jude.rachele@wiltshire.ac.uk
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Can I use all areas of the College? 
About the centre sheets

Can I use all areas of the College ?
The College has four main centres and a number of local centres. You 
will find details of access and main facilities on the centre sheets—
more about these below. 

If we know that access may be an issue for you before you start your 
course, we will try to ensure that all classes will be in accessible venues/
rooms.

Some courses are offered in centres not under the control of the College, 
we make every effort to ensure that these venues are appropriately 
accessible. If you wish to discuss the facilities available at any one of 
these venues please contact Janet Poole on 01225 756289 

About the centre sheets
There is a centre sheet for each of the College’s centres:

• Calne
• Corsham
• Chippenham
• Devizes
• Lackham
• Malmesbury
• Melksham

• Trowbridge
• Salisbury

• Warminster
• Westbury

Each centre sheet has a plan of the College centre, showing details of 
parking, access and other facilities; and a description of parking, access 
and other facilities in words. 

Site sheets on our website
You can also find the centre plans on our website at  
www.wiltshire.ac.uk/maps

 

On the website the centre plans appear in colour, and it is easy to get 
magnified views (you’ll find how to do this on the web page itself).

Note: to see the centre plans on our website, your Internet browser must 
have the Acrobat plug-in installed. This is available free from the Adobe 
website at: www.adobe.com/products/acrobat/alternate.html


